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An analysis of National lnsurance Crime Bureau (NICB) 2011 and 2012 Questionable Claim referals (QCs)1,
as submitted by member companies, was completed to identiff the types of Workers' Compensation (WC)
QCs being reoeived and to provide information to our members on any pattems or trends developed from their
submissions. Data for the first half of 2O13 has also been included for comparison. A WC QC loss was
defined as any refenal where the Policy Type was reported as Workers' Compensation (WORK), Workers'
Compensation and Employers' Liability WCEL), or Workers' Compensation Marine (WCMA). All QCs which
met these criteria and were refered to NICB between January 1,2011 and June 30, 2013 were included in this
analysis.

This report includes an analysis of WC QCs by date of submission, Policy Type, Loss Type, Referral Reason,
Date of Loss, and geographic location. A summary of and comparison with allWC claims in ISO ClaimSearch
during the same time frame is also in the section related to Date of Lossz.

Atthough the number sf WC claims in ISO is decreasing, the number being submitted as QCs is increasing.
WC claims in ISO ClaimSearch decreased from 3,349,925 in 2011, to 3,244,679 in 2012, and it appears the
number will decrease again in 2013 based on the 1,498,725 claims in the first hatf of the year. The number of
WC QCs submitted increased from3,474 in 2011, to 4,460 in 2012, and with 2,325 in the first hatf of 2013 the
number of WC QCs is on course to increase again for 2013.

WC QCs with a "Medical" Loss Type were the most common (62% of the total), and 'Liability" clains were the
2d most common (37%). The top 4 Referral Reasons were the same each year, with "Claimant Fraud" topping
the lists.

Califomia was the state with the largest number of WC QGs in each year. When ranked by WC QCs per
1 00,000 residents, Delaware ranked 1 

st in 201 1 , Connecticut ranked 1 
$ in 201 2, and Maine ranked 1d in the

first hatf of 2013.

Chicago, lL was the city with largest number of WC QCs in 2011, however, in 2412 and the first hatf of 2013
Los Angebs, CA replaced it as the top ranked city.

1 
Questionable Claim referrals are submitted to NICB by member cornpanies. The datasets compiled for fte 2010-2012 State

Questionable Claim refsrral reports were used in this report. The data particularly the loss location fields, were reviewed and in some
cases revised to limit the impact of entry errors. As such, the analysis in this report may not coincide exactly with other reports in
which such &ta scrubbing was not incorporated.
2 The ISO Claimsearch database is a dynamic dataset with claims being added continuously. The number of olaims provided in this
report may differ tom previous reports due to new claims having been entered into ISO since the last report was prepared.
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WC insurance is intended to provide medical care or other compensation to workers who are injured on the
job. WC fraud can be committed by the employer, the employee, and alsoty service provpqrs. The follaaring

bre sone of the more common allegations in possible WC fraud, as identified in NICB's NICTA courses
Wo rke rs' Compe nsation F ru ud and k1lot*ers' Compen satio n Pre mi u m F n ud:

Gommon Employee Fraud Allegations:
FakedlExaooe4ed lniurv: An employee fabricates an injury aftogether, or exaggemtes a legitirrate
injury, in order to continue to receive benefils or more time off work.

Multiple Claimslldentities: An employee may rnake injury claims and receive payments from both their workers'
compensation canier as well as a personal heatthcare provider (double-dipping). lndividuals may also file
multiple chims wilh different employers, and may use different names or social securi$ numbers to conceal
their claims history.

Malinaerins: The clairnant suffers a legitirnate injury, but continues to feign symptorns after he or she has
already fully recovered in order to continue to receive benefils.

Wod<ins While Collectinq: An empbyee is collecting disability benefrts from one employer while working
another job in which they perform tasks outside the limitations set by their doctor.

Prior lr-rjuryfMonday Moming" lEiury: This is an injury which occuned outside of work, often times over the
weekend, but the employee avoids reporting it or seeking rredical attention until at work, at vuhich time he or
she claims the injury occuned in the course of their normaliob activitbs.

Gommon Employer Fraud Allegations:
Misrqofesentation of Pavroll/Job Codg/Job Site: WC insurane premiums are determined, in part, by the
number of employees and their overall risk of injury. An employer can report a smaller number of workers or
misrepresent those workers'iob duties or job location to conceal the actual risk that any given employee takes
on, thereby lowering the cost of insurance.

Manioulation of Experiqnce Modifier: A company's experience modifier represents the number of workplace
injuries over a given time period - the higher the number of injuries, the higher the insurance premium.
Businesses can create'ghost companies'to manipulate the experiene modifier. ln otherwords, a @mpany
can po$e as a new business by changing the nare of the company and applying for insurance through a new
canier, thus giving the'hew'company a clean slate.

Common Service Provider Fraud Allegations:
Attomey/Medical Provider Relationshio: Attomeys and medical clinics may refer clients or patients to one
anotherforfinancial 'kickbacks'. They may also employ the work of 'chasers and cappers' who will solicit
injured parties and refer them to these servie providers.

Billins for $ervices Not RendereC: A rnedical providerwill bill an insuranc,e company for services which were
never provided. This is rflost mmmon with medical bills for X-Rays, MRls, or other expensive diagnostic tests
that werc never actually performed.

Temolate (Boilerplatq) Billing: Medical clinics fabricate identical injuries and prescribe identical treatrnent for all
patients. They then use duplicated or very similar paperwork to support the treatment.
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lnflated Bills/LJpcoding: Doctors rftay bill insumne companbs for more costly treatnents than whet was
actualg perfonred. This is accomplished by submitting bills with more expensive CPT (Cunent Procedural
Technology) codes, also known as 'upcoding'. For example, a docfor submits a nedical bill with a CPT code
for 45 minutes of physical therapy when, in fact, only 15 minutes was completed.

In 201 1 ,3A74 WC QCs were submitted to NICB. The number increased to 4,460 in 2012, a 28Yo increa*.
WC QCs ac@unted for 3.5olo of the total number of QCs submitted in 201 1 (100,201 total QCs) and 3.87o in
2CI12 (116,171 totalQCs). Through the firct hatf of 2013, 2,325 WC QCs were refened to NICB (3.7olo of the
62,352 total QCs), compared with 1 ,681 through the firct hatf of zOfi , and 2,174 through the first half of 201 2
(see below).

WC QC Submissions tr2013 Projection

20Lt 20t2 2013{lstHatf}

WC QGs are identified by 3 Policy Types: WCEL, WCMA, orWORK. From January 2011 through June 2013,
the orrerwhetming majortg of QC submissions have been underWCEL policies. There were only 1 WORK and
3WCMAsubmissionsin20ll, noWORKand l WCMAsubmissionin?0l2, and I WORKand4WCMA
submissions through the first half of 2013. The remaining QCs were all on WCEL policies.

WC QCs are further categorized into 1 of 4 different Loss Types: lndemnity (WCIL), Liability WCLL), Mediel
WCML), and Other (OTHR). "Medical'WC QCs were the most common of these Loss Types for all 3 years.
The gap between the numhr of "Medical" and 'lndemnity" WC QCs has been decreasing each year, and
"Medical'WC QCs are projected to decrease in 2013 while "lndemnfy'WC QCs are projec{d to increase in
2013. The "Ghef Loss Type only appeared in 2 QC submissions from January 1 ,2011 to June 30, 2013, and
is not shown in the graph below.

2,748 WC QCs by Loss Type r 2011

ffE:tr"

tr 2013 (first half)

wffi*ru

Medical lndemnity Liability



Amlysis of 2011,2012, ald l$ Half 2013 Workers' Compeasation Questionable Claims and ISO Claims

September 12,2013
hge 4 of 1l

The table below shows the wc QCs by Loss Type and submission year, as well as the percentage of the total

number of WC QCs for each Year'

Number of QCs (% of Al! WC QCs)

Loss Tvoe 2011 2012 2013 (t* Half)

Medical 2.312 G7o/o\ 2.748 G20A) 1-255 (ilolo\

lndemnitv 111A B20h) 1.632 (360/o) 1,035 (45%)

Liabilitv 51 (1%) 80 e%\ Y no/o\

Other 1 (-00,6) 0 {0%) 1(-0%)
Total t.474 4.4,60 2,325

Next, WC ecs were analyzed by Referal Reason. There \irere 5,791 Refenal Reasons3 in 2011, 7,5M in
2012, and 4,326 in the firit rraff 6f 2013. The top 4 Refenal Reasons were the same in each year. Thg.5*

ranked refenalrea$o; was "Casualty: Fakd / Exaggerated lnjury'in 2011 and 2012, but was replaed by

lfforkers Comp: False Los.s Statements" in the first haff of 2013:

Referral Reason zofi 2012 2A13

Worters Comp: Claimant Fnaud 7

Workers Comp: Prior tnjury / Not Related toWork
Miscellaneous: Malingering

Workem Comp: Working Whib Collecting
Casuaity: Faked / Exaggerated lnjury

The top S Refenal Reasons that realized the largest percent cfiangea from 201 1 to 2012 are as folloa,s:

Referral Reason

733
492
396
3M

2,707
1,028
587
426
372

1,363
558
301
242
159

'QCs can each contain upto Treferralreason$
o f&ferrA Reasons urhidrwere identifid in less tbm l0 QCs in 2011 were removed &om this Able for accuracy.

Percent lncrease Referral Reason

Miscellaneous: Attornev Activities 33 99 66 2W%

Workers Comp: Duplicate Billing 18 53 35 194o/o

Miscellaneous: APPlication
Misrepresentiation

18 37 19 1m%

Workers Comp: lnflated Medical Billing 84 165 81 96%

Miscellaneous: Prior Loss / Damage 16 31 15 94o/o

Percent Ekrease

Casualtv: SliP and Fall 14 6 -8 -57o/o

Miscellaneous: Vendor Fraud 't0 7 -3 -30%

M'scellaneous: Material
Misrepresentation in Remrded lnterview /

DeoositionlSUO/EUO 108 88 -20 -19o/o

Casualtv: lnflated Billinq 14 12 -2 -14o/o

Workers Gomp: False SSN 174 160 -14 -8o/o
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.Miscellaneous: Attomey Activities" had the largest percent increase in referral reasons, rising from ranking 21$

in iOf f to ranking t+d in 2012. "C-asuatty: Slip and Fall" showed the largest percent decrease, desending

frum ranking 17hln 2011 to ranking 21't in2012.

The WC eC data was also analyzed by the Date of Loss, the date the incirJent actualty occuned that psyned

in tfre frring of the claim. Of lre io,zsgtotalWC QCs submitted from January 1,2011to June 30, 2013, 3,282

(316 til; f;t";i 6* prior to january 1 , 2011 . The QCs that ocanned prior to 201 1 are not included in

in" gophi;ndanalysis niseo on loss odte. tt is also importantto note that some nonths, particuhrly the

ii1{-nbrrtfrs of the ilata, wilt be undenepresented due to therc being delays before claims are submitted as

QCs5.

WC QCs by Loss Year tr2013 Proiection

2011 2012

WC QCs By Loss Month350

3m

250

2@

150

100

50

0

' The average delay betwee,lr dde of los and date of QC submissifri was sigpificar$ (52E days)'

T*ECE

2013 (lst Hal0

""" 
-"".". "uqts

*,.i- .-". t"€ t"t- d*d 
".""...""" """"""

August 2011 was the npnth with the largest number of WC QC losses $Ar. OnS_3 mon$rs hd an increase

in t[e number of WC eCs from 201 1 to 2OlZ: February, April, and May. All of the first 6 months dedined in

WC eCs lrom2012to 2013. Thetable on the next page showsthe number of WC QCs per loss month and

the change from year to Year.
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Month of LossNumber of WC QCs
Month 2011 2012 Difference Percent Chanqe 2013 Difference Percent Chanqe

January 272 259 -3 -7% 190 -79 -29%o

February 233 259 36 L5% 190 -79 -29%

March 294 292 -2 -o.70/o 156 -136 -47%

April 275 302 27 TOYo L28 -L74 -58%

May 269 276 7 3Yo 87 -189 -68%

June 288 287 -1 -0.3% 15 -272 -95%

July 282 258 -24 -9%

August 322 290 -32 -70%

September 263 223 -40 -L5%

October 249 225 -24 -lOYo

November 232 155 -77 -33%

December 219 167 -52 -24%

ISO ClaimSearch All Claims data from 2011 through the first hatf of 2013 was also analyzed for comparison

with the WC QC data:

350,000

300,000

250,000

200,000

150,000

100,000

50,000

0

ISO ClaimSearch WC Claims '2011
::2072
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There were 3,34g,925 totalWC claims in 201 1,3,244,679 in 201 2, and 1,498,725 through the first hatf of 2013

(compared to 1,6d9,0t 7 through the first half of 201 1 and 1 ,635,678 in the first half-of 2012). Fr"ry, m.gnth

lxceirt May, Juiy, and Octobei saw a decrease in the number of WC claims from 201 1 lo 2012, and all six

months of the first half of 2013 saw a decrease from 201 2.

The following table shows the percentage of WC QCs relative to allWC claims, by month, from January 2011

to June 2015. tn totat, 0.10% of all WC claims in 2011 were reported as questionable, 0.09% in 2012, and

0.00% in the first hatf of 2013. Please note again though that there is ofien a delay between a claim occurring

and the eC submission, and this factors into [he declining ratios of QC submissions in the latter months of the

data.
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of WC QCs Relative to All t/Vq qhimg

An analysis of tre days of the week that losses occuflBd on was perfulmed qs Yvel!: 
The belorv graph shows

16" nuniurr of Wc oG ;;ning on eacfr day of tre s,eek frcm 2011 thror4gh the first half of 2013.

WC QCs by Loss DaY of Week
1,400

LPw

1,m0

800

6m

400

200

0

The distribution of 1AIC eGs across weekdays was essentialty even. Monday t[o9gn Friday eaclr had

uet*,""n 17,1go/o purcent * tne total WC Qbs occuring in 201 7., 2A12, qnd the first haf of 201 3. The numbrs
;d;;ff .,t""W oi tre weekends, witt Saturday having morc than Sunday'

0.10% 0.09% 0.10% 0.10% 0.1OYo 0.10% 0.10% 0.10o/o 0.09% 0.09% 0.097o 0.09%

0.10% O.11o/o 0.11% 0.11o/o 0.1OYo 0.10% 0.09% 0.10% 0.08% 0.080/6 0.06% 0.08Yo

0.07o/o 0.08% 0.06% 0.05% 0.03o/o 0.01Yo
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Analysis of 2011 ,2012, and l st Half 2013 Workers' Compensation Questionable Claims and ISO Claims
September 12,2013
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The 10 statesT which realized the greatest increase by percentage and the greatest decrease by percentage
from 201 1 to 2012 are listed below:

Since the number of WC QCs increased overall from 201 1 lo 2012, the top increases are significantly larger
than the top decreases.

Below are the loss cites with 15 or more WC QC submissions in 201 1,2012, and the first hatf of 20138:

2011 Citv
2011
QCs

Chicaoo. lL tro

NewYork, NY 38

Los Anqeles, CA 37

Secaucus, NJ 29

Houston. TX 25
Phoenix, AZ 18

San Dieqo. CA 18

Omaha, NE 16

Fontana, CA 15

2012 Citv
2012
QCs

Los Anqeles, CA 81

NewYork, NY 61

Chicaoo. lL 53

San Dieoo. CA 26

Charlotte, NC 25

Oklahoma Citv. OK 23

Houston, TX 23

Phoenix, AZ 17
Saint Louis. MO 16

Milwaukee, Wl 15

San Antonio, TX 15

2013 Citv
2013
QCs

Los Anqeles, CA 45
Chicaoo. lL 37
New York, NY 32

There are 3 cities that appear in each year's list of the loss cities with the most WC QC submissions: Chicago,
lL; New York, NY; and Los Angeles, CA. Los Angeles, CA replaced Chicago, lL as the 1s ranked crt,l in 2012
and the first half of 2A13.

' States drat had 0 QCs in either of flre years were excluded from the tables.
8 Only cities with 15 or more QCs were included in this portion of the analysis. Also, not all QCs list a loss city: 803 QCs in 2011,
1,398 QCs in 2012, and 847 QCs in the tust half of 2013 did not list a loss city.

Largest Increase by Percentage 201 1-2012 Largest Decrease by Percentage 201 1-2012

State % Change Ghange ln
QCs

State % Change Change in
QCs

Washinqton 300% 6 District of Columbia -38% -5
Hawaii 1804/o I Delaware -30o/o -9
New York 114o/o 183 Vermont -27o/o 4
Ohio 100o/o 5 Rhode lsland -25% -5
lndiana 82% 36 New Mexico -20o/o 4
Nevada 73% I Louisiana -19o/o 4
Mississiooi 72o/o 13 Colorado -19o/o -10
Oklahoma 71o/o 32 Nebraska -17% -7
Connecticut 71% 72 Utah -15% 4
California 560/o 364 lllinois -1 1o/o -33
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The numberof WC QCs submitted increased fwm3,474 in 2011, to4,460 inZA1Z, and with 2,325 in the first
haff of 2013 the numberof WC QCs is on @urce to increase again in 2013. Atthough the numberof WC
claims in ISO is decreasing, he number being submitted as QCs has been increasing eacfi year. WC claims
in ISO ClaimSearch decreased from 3,349,925 in 2A11,to 3,244,679 in 2012, and again it appears the number
will decrease in 2013 based on the 1,498,725 chims in the first hatf of the year.

Claims with a "Medical" Loss Type were the most common (62% of the total), and "Liability" claims were the 2d
most common (370lo). The top 4 Refenal Reasons were the same each year, with 'Claimant Fraud'topping
the lists.

August 2011 was the npnth witt the largest number of WC QC losses (322'). Only 3 months had an increase
in the nurnber of WC QCs from 2011 to 2012: February, April, and May. All of the first 6 months declined in
WC QCs from 2012 to 2013, but there is a significant delay before many claims are submittd as QCs, and this
is reflected in the analysis by Date of Loss.

Califomia was the state with the largest number of WC QCs in each year. \Men ranked by WC QCs per
100,000 residents, Delaware ranked 1e in 2011, Connecticut nanked 1$in2012, and Maine rankd 1s in the
fist hatf of 2013.

Chicago, lL was the city with Iargest number of WC QCs in 2011, however, in 2012 and the first hatf of 2013
Los Angehs, CA replaced il as the top ranked city.


